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Social SEM Native Digital Video OTT

In January, we launched the Cares Act media plan 
which extends through June 2021. The campaign 
for the month had placements in OTT, social media, 
digital video, native and search engine marketing 
(SEM). The messaging is centered around health and 
safety. We will continue to build this campaign in the 
coming months, increasing investment and adding 
new partners.

Our top Instagram post was our “Win a Trip to Puerto 
Rico Sweepstakes” post which reached over 98k users.

In January, we continued to inspire travelers to plan 
travel to Puerto Rico using #ItsTimetoPlan while also 
launching our sweepstakes with Marriott and JetBlue, 
promoting the last two Sounds like Puerto Rico 
episodes, and launching our remote work campaign.

Municipalities featured in January: 
Utuado, Guánica, Rincón, Aguadilla, Lajas, Naguabo, 
Manatí, Cayey, Aibonito, Canóvanas, Santa Isabel, Las 
Piedras, Ponce, Hormigueros, Florida, and Culebra.

MEDIA RECAP

SOCIAL MEDIA RECAP

Our top-performing Facebook post was Episode 4 of our 
Sounds like Puerto Rico series, reaching 149k users 
and promoted (with social ads) to garner over 50k views.

Most read pages and articles
1. Travel Advisory
2. Visitor Health & Safety Guidelines (Promise page)
3. Homepage
4. Things to Do
5. Exploring Puerto Rico’s Bioluminescent Bays

We uploaded seven YouTube videos in January including 
the last two episodes of Sounds like Puerto Rico.

@DiscoverPuertoRico

Discover Puerto Rico

@Discover_PR

@discoverpuertorico

New content pieces
1. Five Days of History and Culture in Puerto Rico
2. Discover Puerto Rico Golf: Where the 
 Professionals Play
3. Explore Golf Courses where Value and Local 
 Culture Abounds
4. It’s Time to Plan Your Vacation (sweepstakes 
 landing page)

AZ

UT

NV

CA

NM

OR

WA

WY

ID

MT ND

SD

NE

CO
KS

OK

TX

MN

IA

MO

AR

LA

WI

MI

IL IN

KY

TN

MS AL GA

FL

SC

NC

VA

OH

WV

RI

DE

NJ
PA

NY

ME

NH
VT

MA

CT

MD

Top Locations for Website Visitors
• Florida
• New York
• New Jersey

CREATIVE SAMPLE FROM 
DIGITAL DISPLAY

MONTHLY MEDIA MIX
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D I S C O V E R P U E R T O R I C O . C O M

• Users: 555,730 (+170% YoY) 

• Sessions: 728,172 (+177% YoY) 
   A session is the period time a user is actively engaged with the website.

• Pageviews: 1,118,072 (+93% YoY)
   Total number of pages viewed.

• Avg. Session Duration: 1:48 minutes (-25%YoY)
   This measures the average length of each session. More than one minute is great!

• Bounce Rate: 64% (+14%YoY)
   The percentage of single-page sessions in which there was no interaction with the page.         
   We want this  percentage to be as low as possible.

WEB CONTENT RECAP

• Texas
• Illinois

D I S C O V E R P U E R T O R I C O . C O M

CONTENT PIECE SAMPLE
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdiscoverpuertorico&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526179408&sdata=aAqmT32nYGLoIWDW7v8pU7S%2FmiwAydulcxHcXgNIz1U%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fdiscoverpuertorico&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526199398&sdata=dq%2FTN8OXIQxm6BSsV6gBmGjQFLQwiuL1YUHd58eNTf4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fdiscoverpuertorico%2F&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526189402&sdata=TgoPckUFxjdJrYr9IeGZBIK8C0jsHKpvJm39TzSefaI%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fdiscover_PR&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526189402&sdata=iUbGx8tbMACjZNadku5M%2FwZUSbQ7ltNfCTpoMvtHI2w%3D&reserved=0
https://www.instagram.com/p/CKgwzeDhonp/
https://www.facebook.com/watch/?v=231836578390027
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.discoverpuertorico.com%2Finfo%2Ftravel-advisory&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526199398&sdata=JabFG87osdSWGwOWhZcG9RrPnmhrPR7sxNhcbfmW2J4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.discoverpuertorico.com%2Fpromise&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526209389&sdata=%2B7EZuUDvSbcX0P79wmrdwyfFNDNht52C%2BjiQUFcuKho%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.discoverpuertorico.com%2F&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526209389&sdata=S%2FRJIkcfmBaHIG2Qz6XlW58BY5Vxrzl4NtYjAd64KcI%3D&reserved=0
https://www.discoverpuertorico.com/things-to-do
https://www.discoverpuertorico.com/article/exploring-puerto-ricos-bioluminescent-bays
https://www.discoverpuertorico.com/itinerary/five-days-history-culture-puerto-rico
https://www.discoverpuertorico.com/article/discover-puerto-rico-golf-where-professionals-play
https://www.discoverpuertorico.com/article/discover-puerto-rico-golf-where-professionals-play
https://www.discoverpuertorico.com/article/explore-golf-courses-where-value-local-culture-abounds
https://www.discoverpuertorico.com/article/explore-golf-courses-where-value-local-culture-abounds
https://www.discoverpuertorico.com/PlanYourVacation#!grid~~~random~1
https://www.discoverpuertorico.com/PlanYourVacation#!grid~~~random~1

