
 
 
 
 

 
 
 
 

Research Dashboard – March 17th, 2021 
 
With increasing vaccination rates and rising consumer confidence in the safety of travel, bookings and 
arrivals to Puerto Rico have risen dramatically in recent weeks. In the week ending February 14, hotel data 
from TravelClick showed that the booking pace through June was down 44% from the same time a year 
ago. And while that increased slowly in the following two weeks, there was significant movement in 
bookings in the week ending March 7, 2021. The most recent data shows that hotel bookings through the 
end of June are only down 18% from the same time a year ago, even before the industry was shuttered 
from COVID-19.  
 

 



 
This 18% lower booking pace than a year ago is better than the competition is seeing. Prior to the week 
ending March 7, Miami had consistently been outperforming Puerto Rico. But with a dramatic increase in 
bookings, Puerto Rico hotels are now outpacing Miami for year-over-year occupancy through the end of 
June.  
 
And though the hotel market has picked up considerably, we know that rentals have outperformed them 
throughout the pandemic as consumers viewed them as a way to remain more isolated. While the rental 
market in Puerto Rico continues to outperform other destinations, the current year-over-year growth is 
unprecedented. Rental bookings through the end of June are 82% higher than where they were a year 
ago, while competitors continue to see year-over-year losses.  

 
 

 

This dramatic difference in the booking pace of hotels and rentals is indicative of changes in the lodging 
market in Puerto Rico in recent years. Across the globe, both supply and demand of independent rentals 
have increased as booking platforms like Aribnb and VRBO become more popular with consumers. 
Discover Puerto Rico has developed an evaluation of the lodging industry on the Island, detailing how 
rentals have become an important component of the visitor economy in Puerto Rico. The situation 
analysis is available in English and Spanish for download here.  



 

Since March 2020, the independent rental occupancy rate has only declined 2.8%. Over the same time 
period, hotel occupancy declined 35.4%. The minimal impact to the rental industry in Puerto Rico over 
the course of the last twelve months is attributable to increases in usage of larger rentals. Though studio 
and one-bedroom units saw lower occupancy for the 12 months ending February 2021 compared to a 
year prior, there was little shift in occupancy for two and three-bedroom units. Independent rentals with 
four or more bedrooms saw higher occupancy since the start of the COVID-19 pandemic than the 12 
months prior.   



 


