
DISCOVER PUERTO RICO
D I G I T A L  M A R K E T I N G  R E C A P

During February, the majority of our media 
investment came from CARES Act funding. We 
continued with a heavy emphasis on high awareness 
placements like over-the-top TV and digital video. 
We have started to layer more native and paid space 
placements to help communicate health and safety 
messaging.

Our top Instagram performer was a UGC post that 
featured Adjuntas and reached more than 68K users.

MEDIA RECAP

SOCIAL MEDIA RECAP

Our top-performing Facebook post was Brand USA’s 
Destination-at-a-Glance video about Piñones, 
organically reaching 128K users and garnering 45K 
views and more than 136K impressions.

Most read pages and articles
1. Travel Advisory
2. Visitor Health & Safety Guidelines (Promise)
3. Homepage
4. Things to Do
5. Exploring Puerto Rico’s Bioluminescent Bays

Our top video of the month featuring “It’s Time to Book” 
messaging, with paid advertising, garnered more than 336K 
views in February and 1.6M views since it was published.

@DiscoverPuertoRico Discover Puerto Rico@Discover_PR @discoverpuertorico

New content pieces
1. Unique Outdoor Experiences
2. Biking Routes in Puerto Rico
3. Secluded Beaches to Get Away from the Crowds
4. Teambuilding in Puerto Rico 
5. Unique Outdoors Dining Experiences

Top Locations for Website Visitors
• New York
• San Juan

CREATIVE SAMPLE FROM 
DIGITAL DISPLAY

MONTHLY MEDIA MIX

F A C E B O O K

I N S T A G R A M

Y O U T U B E

D I S C O V E R P U E R T O R I C O . C O M

• Users: 639,175 (+79% YoY) 

• Sessions: 850,852 (+86% YoY) 
   A session is the period time a user is actively engaged with the website.

• Pageviews: 1,365,168 (+52% YoY)
   Total number of pages viewed.

• Avg. Session Duration: 1:57 minutes (+7% YoY)
   This measures the average length of each session. More than one minute is great!

• Bounce Rate: 62% (-3% YoY)
   The percentage of single-page sessions in which there was no interaction with the page.         
   We want this  percentage to be as low as possible.

WEB CONTENT RECAP

• Miami
• Chicago
• Philadelphia

D I S C O V E R P U E R T O R I C O . C O M

CONTENT PIECE SAMPLE
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 We continued #ItsTimeToPlan messaging, honored 
Black History Month with content about our Island’s 
African heritage and its impact on our culture, while also 
promoting the Puerto Rico Open and sharing Brand 
USA’s Destination-at-a-Glance video about Piñones. 
Important events like the Carnaval Ponceño and the 
reopening of El Morro were also highlighted. 

Municipalities featured in February: 
San Juan, Rincón, Río Grande, Salinas, Utuado, Ponce, 
Carolina, Luquillo, Barranquitas, Loíza, Cayey, Isabela, 
Adjuntas, Manatí, and Fajardo. 
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdiscoverpuertorico&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526179408&sdata=aAqmT32nYGLoIWDW7v8pU7S%2FmiwAydulcxHcXgNIz1U%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fdiscoverpuertorico&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526199398&sdata=dq%2FTN8OXIQxm6BSsV6gBmGjQFLQwiuL1YUHd58eNTf4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fdiscoverpuertorico%2F&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526189402&sdata=TgoPckUFxjdJrYr9IeGZBIK8C0jsHKpvJm39TzSefaI%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fdiscover_PR&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526189402&sdata=iUbGx8tbMACjZNadku5M%2FwZUSbQ7ltNfCTpoMvtHI2w%3D&reserved=0
https://www.instagram.com/p/CLfBeG_MEe-/?utm_source=ig_web_copy_link
https://fb.watch/4jfpVP4mTp/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.discoverpuertorico.com%2Finfo%2Ftravel-advisory&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526199398&sdata=JabFG87osdSWGwOWhZcG9RrPnmhrPR7sxNhcbfmW2J4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.discoverpuertorico.com%2Fpromise&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526209389&sdata=%2B7EZuUDvSbcX0P79wmrdwyfFNDNht52C%2BjiQUFcuKho%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.discoverpuertorico.com%2F&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526209389&sdata=S%2FRJIkcfmBaHIG2Qz6XlW58BY5Vxrzl4NtYjAd64KcI%3D&reserved=0
https://www.discoverpuertorico.com/things-to-do
https://www.discoverpuertorico.com/article/exploring-puerto-ricos-bioluminescent-bays
https://www.discoverpuertorico.com/article/unique-outdoor-experiences-puerto-rico
https://www.discoverpuertorico.com/article/biking-routes-puerto-rico-0
https://www.discoverpuertorico.com/article/secluded-beaches-puerto-rico-to-get-away-crowds
https://www.discoverpuertorico.com/meetings/article/teambuilding-puerto-rico
https://www.discoverpuertorico.com/article/unique-outdoor-dining-experiences

