
DISCOVER PUERTO RICO
D I G I T A L  M A R K E T I N G  R E C A P

Discover Puerto Rico executed a robust media 
program in April, including investments from both 
CARES Act and CDBG-DR funds. Notable new 
mediums included a Spot TV flight in six primary 
markets and the introduction of Print targeting the 
luxury segment. The media focus continues to be 
generating awareness and keeping Puerto Rico in 
consumers’ consideration sets for future travel plans 
with the “It’s Time to Plan” campaign, highlighting 
health and safety messaging throughout.

The top Instagram performer was an announcement 
post for the Instagram Live from the new Toro Bike 
zipline opening in Orocovis, organically generating 82.9K 
impressions and reaching 78.4K users. This post was 
saved by users 461 times.  

IT’S TIME TO PLAN FOR PUERTO RICO.
It’s time to once again seek out paradise. To stroll endless beaches beneath infinite blue skies. To happen upon 

new luxuries and forgotten comforts. To rise each day with the embrace of the sun and nod off with the help     
of a warm Caribbean breeze.  It’s time to rejuvenate your senses and replenish your soul, all in another world 

that’s just next door. Learn more at DiscoverPuertoRico.com/Info/Travel-Guidelines
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MEDIA RECAP

SOCIAL MEDIA RECAP

Most read pages and articles
1. Travel Guidelines
2. Visitor Health & Safety Guidelines
3. Homepage
4. Win a Trip to Work from Puerto Rico
5. Seven Days of Puerto Rico for First Time Visitors

Total partner referrals to date: 559,659
· Referrals for April: 61,670 (-3% MoM) 

In April, a total of seven new videos were uploaded to Discover 
Puerto Rico’s YouTube channel, gaining 217 new subscribers, 
and garnering 4.4M views. The top-performing YouTube 
video of the month featured “It’s Time to Plan” messaging. 
With paid advertising, it garnered 1.9M views in April and 
4.9M views since published.

@DiscoverPuertoRico Discover Puerto Rico@Discover_PR @discoverpuertorico

New content pieces
1. Most Beautiful Waterfalls in Puerto Rico

Top Locations for Website Visitors
• New York
• San Juan

CREATIVE SAMPLE 
FROM PRINT MONTHLY MEDIA MIX

I N S T A G R A M

Y O U T U B E

D I S C O V E R P U E R T O R I C O . C O M

• Users: :  1,005,922 (+543% YoY) 

• Sessions: 1,357,375 (+585% YoY)   
 A session is the period time a user is actively engaged with the website.

• Pageviews: 2,177,946 (+501% YoY)
   Total number of pages viewed.

• Avg. Session Duration: 1:51 minutes (-2% YoY)
   This measures the average length of each session. More than one minute is great!

• Bounce Rate: 63% (-2% YoY)
   The percentage of single-page sessions in which there was no interaction with the page.         
   We want this  percentage to be as low as possible.

WEB CONTENT RECAP

• Miami
• Chicago
• Philadelphia

D I S C O V E R P U E R T O R I C O . C O M

CONTENT PIECE SAMPLE

A P R I L  2 0 2 1

In April 2021, the DMO continued “It’s Time to Plan/ It’s 
Time to Book” messaging, launching the “It’s Time to 
Explore” video series on Earth Day and the Deskover 
Puerto Rico contest. We continued the Remote Work 
campaign while notifying visitors of the new travel 
guidelines established on April 28th. We covered 
important events like the reopening of the airports in 
Aguadilla and Ponce and the new Toro Bike zipline in 
Toro Verde. At the end of the month, we launched the 
Puerto Rico Road Trip map in collaboration with the 
Advance Auto Parts sweepstakes.  

Municipalities featured in April: 
Aguadilla, Arecibo, San Juan, Cabo Rojo, Guánica, 
Guayama, Loíza, Río Grande, Fajardo, Quebradillas, 
Jayuya, Hatillo, Bayamón, Carolina, Vega Baja, 
Ponce, Isabela, Patillas, Orocovis, Cayey, Yabucoa, 
Vieques, Humacao, Utuado, Yauco, Coamo, Salinas, 
Barranquitas

AZ

UT

NV

CA

NM

OR

WA

WY

ID

MT ND

SD

NE

CO
KS

OK

TX

MN

IA

MO

AR

LA

WI

MI

IL IN

KY

TN

MS AL GA

FL

SC

NC

VA

OH

WV

RI

DE

NJ
PA

NY

ME

NH
VT

MA

CT

MD

PR

Discover Puerto Rico’s top-performing Facebook post 
featured the Playuela Beach in Cabo Rojo, garnering 
(with paid ads) a total of 214.4K impressions, 183.6K 
users, and 1.7K engagements.  
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdiscoverpuertorico&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526179408&sdata=aAqmT32nYGLoIWDW7v8pU7S%2FmiwAydulcxHcXgNIz1U%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutube.com%2Fdiscoverpuertorico&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526199398&sdata=dq%2FTN8OXIQxm6BSsV6gBmGjQFLQwiuL1YUHd58eNTf4%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fdiscoverpuertorico%2F&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526189402&sdata=TgoPckUFxjdJrYr9IeGZBIK8C0jsHKpvJm39TzSefaI%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fdiscover_PR&data=02%7C01%7C%7Cc7a72ea7c0bd45aa635c08d8325610eb%7Cbdc5fc6fd0484416a104d5ba8e3234d9%7C0%7C0%7C637314692526189402&sdata=iUbGx8tbMACjZNadku5M%2FwZUSbQ7ltNfCTpoMvtHI2w%3D&reserved=0
https://www.instagram.com/p/CONfq_UITaK/
https://www.discoverpuertorico.com/info/travel-guidelines
https://www.discoverpuertorico.com/promise
https://www.discoverpuertorico.com/
https://www.discoverpuertorico.com/deskover
https://www.discoverpuertorico.com/itinerary/seven-days-puerto-rico-first-time-visitors
https://youtu.be/jYB5LN0-Yxc
https://youtu.be/jYB5LN0-Yxc
https://www.discoverpuertorico.com/article/most-beautiful-waterfalls-puerto-rico
https://www.facebook.com/DiscoverPuertoRico/photos/a.141478692563511/4280774951967177

