
DISCOVER PUERTO RICO
D I G I T A L  M A R K E T I N G  R E C A P

Media programs in November were funded by 
CDBG-DR, with a heavy focus on awareness 
placements and video executions, including Spot TV, 
OTT, and Digital Video. From October to November, 
media budgets were increased to generate and 
influence demand for the high season. Print was also 
reintroduced to the media mix during the month to 
maintain a national presence. Messaging continued 
to be the “It’s Time to Book” campaign focusing on 
both health & safety and inspiration.  

MEDIA RECAP

Most read pages and articles
1. Travel Guidelines
2. Homepage
3. Visitor Health & Safety Guidelines
4. Things to Do
5. Events Calendar

Total partner referrals to date: 983,626
· Referrals for November: 50,604 (+11.7% MoM)

@discoverpuertorico @discover_PR@DiscoverPuertoRico Discover Puerto Rico

New content pieces
1. Christmas Tastes like Lechón in Puerto Rico
2. The Puerto Rican Timeless Tradition of Three Kings Day
3. 2022 Starts in Puerto Rico

CREATIVE
MEDIA SAMPLE MONTHLY MEDIA MIX

I N S T A G R A M Y O U T U B E

D I S C O V E R P U E R T O R I C O . C O M

• Users: :  516,157 (+37.8% YoY)   |  Organic: 365,767 (+97.4%)

• Sessions: 752,988 (+49.4% YoY) 
 A session is the period time a user is actively engaged with the website.

• Pageviews: 1,317,618 (+63.6% YoY)
   Total number of pages viewed.

• Avg. Session Duration: 02:10  minutes (+20.3%)
  This measures the average length of each session. More than one minute is great!

• Bounce Rate: 59.11% (-3.9% YoY)
   The percentage of single-page sessions in which there was no interaction with the page.         
   We want this  percentage to be as low as possible.

WEB CONTENT RECAP
Top Website Visitors’ Locations
• San Juan

• New York

• Orlando

• Chicago

• Miami

D I S C O V E R P U E R T O R I C O . C O M
( 1 1 / 0 1 / 2 0 2 1  –  1 1 / 3 0 / 2 0 2 1 )

CONTENT PIECE SAMPLE

N O V E M B E R  2 0 2 1

F A C E B O O K

SOCIAL MEDIA RECAP

In November 2021, Discover Puerto Rico’s social media team continued the “It’s Time to Book” messaging, as well as the 500th 
San Juan anniversary campaign. The team promoted Puerto Rico Cocktail Week and broadcast an Instagram Live to raise 
awareness about the event with Roberto Berdecía. The Instagram reel of the month was dedicated to the urban art project 
called “Yaucromatic,” located in Yauco. Likewise, the yearly Small Business Saturday campaign collaboration with Brands 
of Puerto Rico was launched, featuring seven local businesses through regular social posts and videos, Instagram reels, and 
Instagram Stories.  

Municipalities featured in November: 
Ponce, Rincón, Cataño, San Juan, Trujillo Alto, Arecibo, Manatí, Villalba, Hatillo, Corozal, Toa Alta, Yauco, Utuado, Adjuntas, 
San Lorenzo, Guaynabo, Loíza, Dorado, Caguas, Luquillo.

November 2021’s Facebook top 
performer was an organic post dedicated 
to Puerto Rico’s traditional Thanksgiving 
menu. Organically, this post reached 68K 
social media users and generated 1.1K 
reactions, 1.4K engagements, and 212 
shares.  

Instagram’s top performer in November 
was an LGBTQ+ wedding post. 
Organically, this post garnered 50.2K 
impressions, 2.4K likes, and reached 49K 
social media users.

In November, Discover Puerto Rico 
uploaded six new videos to its YouTube 
channel, generating 144 new subscribers 
and 2.2M views. With paid advertising, 
the month’s top performer called “It’s 
Time for New Worlds” generated 13.6K 
impressions, 1.2M views this month, and 
5.5M views since published.  
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https://www.discoverpuertorico.com/info/travel-guidelines
https://www.discoverpuertorico.com/
https://www.discoverpuertorico.com/promise
https://www.discoverpuertorico.com/things-to-do#!grid~~~random~1
https://www.discoverpuertorico.com/rutas-del-lechon-puerto-rico
https://www.discoverpuertorico.com/article/puerto-rican-timeless-tradition-three-kings-day
https://www.facebook.com/DiscoverPuertoRico/
https://www.instagram.com/discoverpuertorico/
https://twitter.com/discover_PR
https://www.youtube.com/c/DiscoverPuertoRico
https://www.instagram.com/p/CWie34PtCGl/
https://youtu.be/z3XdqFjYjjY
https://www.facebook.com/DiscoverPuertoRico/photos/a.141478692563511/4984640911580574/
https://www.discoverpuertorico.com
https://www.discoverpuertorico.com/article/guide-to-distrito-t-mobile
https://www.discoverpuertorico.com/things-to-do/events#!grid~~~date~1~~
https://www.facebook.com/DiscoverPuertoRico/photos/a.141478692563511/4984640911580574/
https://www.discoverpuertorico.com/2022-starts-puerto-rico



